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Protecta Group (PG) warrants the Mobile Protecta Cube 
(Cube) against defective workmanship and faulty 
materials from the date of purchase, for a period of 12 
months. This warranty is not transferrable without 
contacting Protecta Group.

Warranty Claims

To claim under this warranty, contact PG, notifying the 
sales order number.

PG may need to assess the defect before determining any 
claim, and additional information may be requested to 
process your claim.

PG may at its option inspect the Cube onsite (charges 
apply) or require return to its premises by prepaid freight.

PG will undertake, at its option, to repair or replace at its 
cost, the faulty part on the condition that:

● The part is found on examination, to be suffering 
from a manufacturing defect.

● The Cube or part has not been subjected to 
misuse, neglect or being involved in an accident.

● The repairs are not required as part of normal wear 
and tear.

PG cannot be held responsible for any repair other than 
those carried out by its authorized agents.

Limited Liabilities

PG's liability under this manufacturer's warranty is subject 
to us being satisfied that a defect was caused by faulty 
parts, manufacture, or workmanship, and was not caused 
or substantially contributed to by other factors or 
circumstances beyond our control, including (but not 
limited to) defective maintenance or repair, modification 
or alteration, any neglect, misuse, normal wear and tear or 
failure to follow manufacturer's instructions.

Important Notice

PG is not responsible or liable for any indirect, special, or
consequential damages arising out of, or in connection 
with the use or misuse and/or improper transport of the 
Cube, including but not limited to any personal injury or 
any loss of property, revenues or profit by the owner.
Subject to the requirements of Australian Consumer Law, 
except for the limited warranty provided above, no 
warranty, express or implied, is made regarding the Cube, 
and all other warranties, including warranties of 
merchantability or fitness for a particular purpose are 
hereby disclaimed.
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